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National Legal Aid &
Defender Association

National Legal Aid & Defender Asso-
ciation (NLADA) is America’s oldest and
largest nonprofit association devoted to
excellence in the delivery of legal services
to those who cannot afford counsel. For
100 years, NLADA has pioneered access
to justice at the national, state and local
level through the creation of our public
defender system, development of na-
tionally applicable standards for legal
representation, groundbreaking legal
legislation and the creation of important
institutions such as the Legal Services
Corporation. NLADA serves as the col-

lective voice for our country’s civil legal

aid and public defender services.






MESSAGE FROM THE NLADA
PRESIDENT & CEO

I am pleased to present the 2010 National Legal Aid & Defender Association (NLADA) Annual Report on behalf
of NLADA’s board of directors and staff. Each year, the annual report emphasizes NLADA’s accomplishments in
making equal justice a reality for all Americans.

In 2010, our organization was buzzing with excitement as we prepared for our historic centennial of advocating
for justice in the civil legal aid and public defense systems. Across the country, however, it was a challenging year.
While the national recession dragged on, the economy remained sluggish. Children and families continued to
struggle through high rates of unemployment, skyrocketing healthcare costs and a persistent housing crisis that im-
pacted homeowners as well as tenants. With approximately 60 million people eligible for legal aid—and a continu-
ing decline in needed resources to fix our indigent defense crisis—NLADA and its members renewed our efforts to
provide services that made critical differences and positive change in the lives of thousands in need.

NLADA addressed the justice gap in the civil legal services community by advocating for increased funding for
the Legal Services Corporation. The appropriations committees of the House and Senate approved $420 million in
funding for FY 2010, sending a clear indication that eliminating the justice gap remained a priority for the admin-
istration. Maintaining that funding level would prove difficult. NLADA also continued working with our national
partners to push for the removal of restrictions, believing that LSC-funded offices must be allowed to represent
their clients without restraint and with access to the same tools and resources as the rest of the equal justice com-
munity.

For the public defense community, we worked on a number of fronts to make Gideon a reality for all people. We
raised awareness through a new social media channel called Gideon Alerts, which highlight and provide insight on
news events pertaining to the right to counsel. We also continued pushing for full funding of the John R. Justice
Prosecutors and Defenders Incentive Act of 2008 to allow public defense systems to attract and retain excellent
lawyers to work on behalf of the indigent-accused. NLADA kept up the pressure to get states to embrace the ABA
Ten Principles of a Public Defense Delivery System.

NLADA was proud to present our 2010 Exemplar Award to Rick Cotton, executive vice president and general
counsel of NBC Universal to honor his many years of service as a champion for pro bono assistance, commitment
to diversity and contributions to legal assistance for people unable to pay for a lawyer. We also were pleased to
award the Kutak-Dodds prizes and a number of other well-known and well deserved awards, as well as the 2010
Beacon of Justice Award to 34 law firms across the country in honor of their commitment to providing pro bono
legal services in the area of immigration.

We spent much of 2010 gearing up for our centennial. Fourteen legal aid societies gathered in Pittsburgh in 1911
to discuss the idea of forming a national organization. A year later, those visionaries adopted bylaws and officially
founded the organization that would become NLADA. Over the years, we have fought hard to achieve justice, and
2010 was no different than the previous 98 years.

The 2010 achievements in the pages that follow could not have been possible without the support of our partners
—NLADA members and donors. We thank you for your commitment to NLADA’s mission. With your support we

will continue to make measurable progress toward justice for all.
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CIVIL LEGAL SERVICES

he NLADA Civil Department worked during 2010 with its governing bodies of volunteers, partic-

ularly the Civil Policy Group and its committees (the Resources Committee, the Restrictions and
Regulations Committee, the Recruitment and Retention Committee, and the Program Enhancement
Committee) to provide NLADA with a presence and voice in a number of arenas important to the
delivery of legal services. These included work with the American Bar Association (ABA) Standing
Committee on Legal Aid & Indigent Defense (SCLAID) and the Pro Bono and Public Service Commit-
tees, outreach to the new Legal Services Corporation (LSC) Board of Directors and staff, and to the
Justice Department’s Access to Justice Initiative, the Self Representation Network, the Race Equity

Advisory Council, and the technology community.

NLADA participated in numerous academic and political discussions around the use of outcome
measures and effectiveness of civil legal aid, and participated in a wide range of substantive advo-
cacy and training programs relating to the pursuit of justice for low-income people, including Equal
Justice Works AmeriCorps Legal Fellowships and other legal fellowship programs. NLADA staff
wrote extensively on issues related to civil legal aid for a variety of blogs and publications, including
those produced by NLADA and other entities, and delivered a paper comparing legal aid in the

United States to a legislative proposal pending before the Russian Duma.

The following are highlights from 2010:

» As it has done for the last several years, NLADA  » To help address the foreclosure crisis, NLADA advo-

worked in coalition with its partners, including
CLASP, the Brennan Center for Justice, the ABA, the
United Auto Workers and the Leadership Confer-
ence on Civil and Human Rights on strategy and ad-
vocacy around increased funding for LSC. The Civil
department staff also coordinated with the NLADA
vice president for strategic alliances on a 50-state
grassroots effort to enhance congressional support
for LSC funding. Those advocacy efforts resulted
in a $30 million increase in funding for LSC for FY
2010 and the elimination of the attorneys’ fee restric-
tion from the appropriation. Efforts to preserve that
funding for FY 2011 continued throughout 2010.

In response to the severe problem of student loan
debt, NLADA secured passage of the Civil Legal Aid
Attorney Loan Repayment Assistance Program and
successfully worked with Congress to provide fund-
ing for the program in the amount of $5 million.

NLADA worked with the Brennan Center on draft-
ing testimony for a hearing before the House Judi-
ciary Subcommittee on Commercial and Adminis-
trative Law regarding LSC reauthorization. NLADA
continued to work with congressional staff in both
the House and the Senate on the Equal Access to Jus-
tice Act, including negotiations with the LSC Office
of Inspector General around confidentiality of client
data and related issues.

cated successfully before the Department of Housing
and Urban Development (HUD) to ensure that legal
aid programs would be eligible to receive stimulus
funding under both the homelessness and the hous-
ing counseling programs and to favorably resolve
issues relating to confidentiality of client data un-
der those programs. It also drafted and successfully
advocated for the creation of a federal foreclosure
representation program under the Dodd-Frank Wall
Street Reform and Consumer Protection Act.

NLADA developed legal aid community policy posi-
tions and worked with a variety of coalition partners
on drafts of legislation to reauthorize the Violence
Against Women Act and the Older Americans Act.

Working with a consultant and volunteer working
groups, NLADA made significant progress on its
Quality and Program Enhancement agenda, includ-
ing the development of a training and support paper,
conceptualization and community vetting of a peer-
to-peer evaluation project, conceptualization and
preliminary development of a community engage-
ment toolkit, and initial development of an outline
for an outcomes measurement process.



Technical Assistance & Support

Working with our partner at CLASP, NLADA provided
representation and technical assistance to LSC grantees
and other members of the legal services community
regarding a wide variety of concerns, including com-
pliance with LSC restrictions and requirements, regu-
latory revisions, financial controls, grant assurances,
questioned cost proceedings and numerous policy is-
sues. NLADA and CLASP succeeded in their efforts to
secure the removal of the regulatory provision that had
prohibited LSC grantees from seeking and collecting at-
torneys’ fees. They also began work with LSC staft on
the reallocation of LSC grant funds on the basis of cen-
sus data.

To help address the devastating legal problems faced by
survivors in the wake of major disasters including the
Gulf Coast oil spill, NLADA continued its work with
the ABA, LSC and Pro Bono Net around the National
Disaster Legal Aid Website, a clearinghouse for persons
affected by disasters and the advocates helping them.

NLADA began the process of revising its website, www.
nlada.org, by updating content and making it more user
friendly. NLADA brought back Advocacy Funding
Fact$, its monthly digest of information around federal
funding for legal services and other grant opportunities.

NLADA also worked actively as part of a national effort
to promote the concept of a defined right to counsel, or
“civil Gideon,” in certain cases where compelling legal
interests and basic human rights are at stake. NLADA
joined in an amicus brief for the Supreme Court in the
case of Turner v. Rogers, which sought a constitutional
right to counsel in a civil contempt proceeding in a
child support case where an indigent father had been
incarcerated for a year for failure to pay child support
payments that he could not afford to pay.
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DEFENDER LEGAL SERVICES

ublic defense lawyers work to ensure that justice is aftainable by all, regardless of the ability to

pay for defense counsel. Without these attorneys and their hard work, the right to be represented

in the nation’s criminal courts would be the exclusive privilege of the wealthy. NLADA's Defender

Legal Services team is honored to provide skills and leadership development, technical assistance,

skills training, advocacy, research and program evaluations. We are proud to support our nation’s

public defense leaders, trial and appellate lawyers for children and adults, sentencing advocates,

investigators and mitigation specialists.

The following are highlights from 2010:

Gideon Alerts/Social Media

NLADA’s Justice Standards Evaluation and Research
Initiative (JSERI), the research and reform compo-
nent of Defender Legal Services, launched the Gideon
Alerts network in February 2010 to educate DOJ and
congressional staffers through social media. Gideon
Alerts are designed to get decision makers within and
outside of government to grasp the depth and breadth
of the indigent defense crisis. Launched in the weeks
leading up to the Department of Justice (DOJ) Indigent
Defense Symposium, Gideon Alerts search the nation’s
most important news stories of the day and give con-
textualized information to help readers frame the issues
presented. After the Symposium, DOJ asked NLADA
to expand the service to people outside of government.
The network has grown steadily and reached 1,000
readers within the first four months (and the number
approaches 10,000 in mid 2011).

The nlada.net website launched on February 8, 2010.
We have used the website as a springboard into social
media. Articles published on the NDLI Web pages are
disseminated through NLADAs Facebook page and
through Twitter, expanding our reach beyond outdated
listservs. Social media also allows our membership and
other readers to serve as a second level of dissemina-
tion. We are beginning to quantitatively track our Web
readership as well as redistribution on Facebook and
Twitter, using bit.ly links and Google analytics.

Melissa Kupferberg Scholarship

The Melissa Kupferberg Scholarship was established
to honor Melissa Kupferberg life’s work as a mitiga-
tion specialist. A committee was formed to manage
the scholarship: Lori James-Townes; Betsy Bibens; Jim
Tibensky and Melissa’s parents. NASAMS is asking to
increase its section dues by $5 to generate funds for the
scholarship. The $5 will be considered a contribution,
therefore optional for members.

Department of Justice Symposium

Defender Legal Services was heavily involved in both
the DOJ Symposium (February 18-19, 2010) and the
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American Council of Chief Defenders events surround-
ing that event. This was staffed by the extensive efforts
of Richard Goemann, then-director of Defender Legal
Services, and David Carroll, director JSERI. A debrief
session was facilitated by Catherine Beane of Beane
Consulting and ably staffed by Jon Mosher, NLADA
research associate. The ACCD Curriculum Workgroup
has transitioned, by grant of the ACCD Executive Com-
mittee, to the ACCD DOJ Symposium Follow up Com-
mittee.

State Level Reform: Justice Standards
Evaluation and Research Initiative (JSERI)

Idaho

On January 27, 2010, JSERI publicly released the report
titled The Guarantee of Counsel: Advocacy & Due Pro-
cess in Idahos Trial Courts. The report found that the
state of Idaho fails to provide the level of representation
our Constitution guarantees those who cannot afford
counsel in its criminal and juvenile courts. Idaho has
sewn a patchwork quilt of underfunded, inconsistent
systems that vary greatly in defining who qualifies for
services and in the level of competency of the services
rendered. While there are some admirable qualities of
some of the county indigent defense services, NLADA
finds that none of the public defender systems in the
sample counties are constitutionally adequate.

Louisiana

On March 9, our report on Louisiana’s 15th Judi-
cial District to the Louisiana Public Defender Board
(LPDB) launched. We received comments and made
corrections, delivering the final edition on April 27. Da-
vid Carroll and Jon Mosher traveled to Baton Rouge to
formally present the report’s findings on June 23 and 24.

Maryland

On May 4, 2010, Maryland Gov. Martin O’Malley
signed legislation increasing independence for the
state public defender agency by expanding the Public
Defender Board from three members, all appointed
by the governor, to a 13-member board selected by di-
verse authorities. No sitting judges, prosecutors or law
enforcement employees may serve on the board. Fol-



lowing prevailing national standards, the new law re-
quires that the chief public defender be appointed for a
six-year term and can be terminated only for just cause.
The legislation was passed on a near-unanimous, bipar-
tisan basis (Senate: 45-0; House: 137-4). Last year, the
then-chief public defender was fired on a 2-1 vote by the
board after she refused to increase the caseload of staff
public defenders and did not follow the dictates of the
board to disband the capital defense and juvenile pro-
tection divisions, close a community defenders office
and fire the only African-American deputy. Without
taking a position on whether or not the chief public de-
fender’s firing was justified, national advocates focused
on the failure of the Maryland board to meet national
standards and the perception that the firing was unduly
political. David Carroll twice testified before a Senate
committee from which the final legislation was crafted,
provided technical assistance to legislators and helped
educate and guide local stakeholders (including the
Maryland State Bar).

OnJune 11,2010, NLADA completed its report “Achiev-
ing Sustainable Reform: Lessons from Mississippi and
Georgia Lay the Path to the Future” This report was not
publicly disseminated because it involved an evaluation
and critique of indigent defense reform efforts in Mis-
sissippi and Georgia, of which NLADA was not a part.
The report was delivered to the Open Society Institute,
which commissioned it, to aid the philanthropy in con-
sidering the best approaches and necessary resources
for sustainable indigent defense reform.

Education and Networking

On February 8, 2010, NDLI launched its new web pages
at www.nlada.org/ndli. The site contains three major
sections:

+ The Management & Leadership Training
Programs pages give access to all of NDLI’s
educational resources, our training programs,
materials, expert faculty and how you can tap
NDLTI’s expertise to provide the help you need for
your jurisdiction.

o The Technical Assistance pages offer help when
you want and need it, both remotely and onsite, to
address specific leadership and management
questions and needs.

o The Information Exchange pages are the place
where the entire equal justice community can
share and find resources and participate in the
national neighborhood of groups, each of which
has a private place to discuss, share information,
and ask questions at their leisure about common
interests and concerns.

Using these Web pages as a national communication
tool, NDLI has provided timely information, resources,
and tools to public defense leadership and providers on

a host of subjects. A sample includes: representing vet-
erans, information for defense attorneys on evidence-
based practices, language access for public defense
clients, planning and executing a campaign, public de-
fense training and a strategic planning primer.

In addition, NDLI has made available to defender lead-
ership information about national and federal govern-
ment resources and activities that affect issues and poli-
cy. Examples include: U.S. House Judiciary hearings on
indigent defense and the right to counsel, material from
the National Symposium on Indigent Defense, NIJ 2010
Annual Conference material for public defenders, U.S.
Attorney General Eric Holder keynote speech at the
DOJ National Symposium on Indigent Defense and the
DOJ challenge to state chief justices to remedy access to
justice deficiencies.

Research, Writing, and Advancing Policy

In February 2010, NDLI delivered to OSI the white pa-
per “Educating Lawyers for a New Generation Where
Government Fulfills the Promise of Gideon™. This paper
advocates for the nationwide education of future and
existing public defense system professionals, fully pre-
pared to undertake the governmental function of pro-
viding constitutionally required legal representation. It
sets out a plan for the NDLI to partner with law schools
to develop and provide management and leadership for
public defense system curricula, through: (a) a perma-
nent three-week summer Defender Leadership College;
(b) graduate level elective courses in Public Defense
Leadership and Management; and (c) graduate level de-
grees in Public Defense Leadership and Management.

In June 2010, NDLI delivered to OSI its paper “Achiev-
ing Sustainable Reform: Lessons from Mississippi and
Georgia Lay the Path to the Future” The research and
writing of this paper was funded by OSI, for the pur-
pose of looking at past efforts to bring about indigent
defense reform and learn from them.

Additionally, the expertise of the American Council of
Chief Defenders and the National Alliance of Sentenc-
ing Advocates & Mitigation Specialists, in leadership
and trial representation imperatives have significantly
changed the expectations and raised the bar in the indi-
gent defense practice. Finally, the Trainers Section has
provided training and Train the Trainer presentations
that have set the tempo for a community seeking to im-
prove.
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TRAINING AND COMMUNITY

EDUCATION

LADA's nationally acclaimed educational training programs and conferences bring together

thousands of civil legal aid and indigent defense professionals each year. Our training agenda

promotes excellence in the provision of legal services to low-income individuals and communities in

America. NLADA events provide attorneys, paralegals, social workers, community advocates and

clients the opportunity to network and exchange ideas with colleagues from across the country while

fulfilling Continuing Legal Education (CLE) requirements.

Training for Both Civil Legal Aid
and Public Defense

NLADA Annual Conference

Atlanta, Georgia played host to the 2010 NLADA An-
nual Conference, “Delivering on the Dream: March-
ing Toward 100 Years of Justice” Every year the an-
nual conference serves as the culmination of NLADA’s
training agenda for the equal justice community. The
November 10-13, 2010 conference also brought to a
close the first century of NLADA’s existence and gave
its more than 700 attendees a wide array of forums rich
in opportunities to acquire new knowledge, skills, and
information, try out new and innovative ideas, share
“best practices,” expand professional networks and
make new friends.

Against a backdrop of natural and man-made disasters
and the devastating financial and housing crises that
have taken their toll on the community we serve, al-
ready struggling to keep poverty and homelessness at
bay, civil, public defense and client advocates assem-
bled in Atlanta to take advantage of the rich opportu-
nities provided by such a gathering of their dedicated
colleagues, peers, and the leaders of the community to
learn from one another and to celebrate their extraordi-
nary contributions to the cause of equal justice.

As in the past, this year’s annual conference was filled
with spirited and provocative discussions and innova-
tive workshops designed to meet the challenges of a
difficult environment. Chief Justice Leah Ward Sears,
recently retired Chief Justice of the Georgia Supreme
Court, gave an impassioned keynote address to the
conference attendees at the opening plenary.

Following conclusion of a highly successful annual con-
ference, NLADA began planning for the Centennial
Conference in December 2011.
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Training for Civil Legal Aid

2010 Equal Justice Conference

The NLADA Civil Department worked in concert with
the American Bar Association in planning the 2010
Equal Justice Conference, which was scheduled to be
held in Phoenix, Arizona in mid-May, only weeks af-
ter the enactment of Arizona’s landmark anti-immi-
grant legislation, which drew criticism from President
Obama, the Mexican Foreign Ministry, and political
and religious leaders from across the United States. In
the immediate aftermath of the enactment of the legis-
lation, NLADA was faced with the prospect of co-spon-
soring a major conference in a jurisdiction that had just
taken a step that was viewed by many in our community
as not only anti-immigrant and anti-Hispanic, but also
a major assault on civil rights in general. Quickly real-
izing that it was too late to consider moving the confer-
ence to another location, the NLADA staff and board,
in consultation with the ABA, engaged in an intense
discussion of the options, and the board concluded that
the only principled course of action was for NLADA to
withdraw from sponsorship of the conference. After
substantial consideration of the issues involved, the
ABA decided to go ahead with sponsorship of the con-
ference on its own.

Later in the year, NLADA and the ABA began planning
for the 2011 Equal Justice Conference, which was held
in Las Vegas, Nevada in May 2011.

Substantive Law/Litigation and Advocacy
Directors/Client Leadership Conference

In 2010, NLADA held the first-ever integrated Substan-
tive Law and Litigation & Advocacy Directors Con-
ference, along with the Client Leadership Conference
which was held at the same time, July 21-24. This was
the equal justice community’s largest gathering, out-
side of the NLADA Annual Conference, of legal aid
advocates, including new lawyers, experienced manag-



ers, and clients, with more than 300 participants from
across the country assembling in the Windy City for an
exciting program of sessions dealing with the panoply
of substantive issues affecting the low-income client
community as well as a range of sessions addressing
the variety of management and delivery issues that face
those who direct legal advocacy in legal aid programs.
NLADA had decided to integrate the Substantive Law
Conference and the Litigation and Advocacy Directors
Conference, which had previously been held in alter-
nating years, into one large conference, to give several
generations of legal aid advocates the opportunity to
share their experiences, network, and learn together.

NLADAs Civil Division staff conceptualized and began
planning for a Health Law Reform Conference to be
held in July of 2011 in Baltimore, Maryland, in partner-
ship with the National Health Law Project.

Training for Public Defense

The American Council of Chief Defenders (ACCD)
regularly secures management and leadership training
for its own membership during its in-person meetings
and also provides such training to public defense lead-
ership throughout the country. The National Defender
Leadership Institute (NLDI) provides resources, tech-
nical assistance, faculty suggestions, assistance with lo-
gistical planning and more to assist these organizations
with public defense management and leadership needs.
In this capacity, NDLI serves more as a consultant and
coordinator of resources and networking, shifting away
from its previous role as the sole provider of this type
of training.

The most significant program presented by NDLI dur-
ing 2010 was the case management systems workshop
“Developing & Implementing Case Management Sys-
tems for Public Defenders and Beyond,” held October
22-23, 2010 in Arlington, Virginia. The need for this
program originated out of a request by the Youth Ad-
vocacy Department of Massachusetts Committee for
Public Counsel Services. YAD had received a grant

from the Robert Wood Johnson Foundation to develop
a juvenile case management system, and part of that
grant required YAD to find ways to share its system at
no cost with other public defense providers.

NDLI, YAD, and the National Juvenile Defender Center
brought together case management systems teams from
12 jurisdictions around the country that are all actively
engaged in developing and implementing case man-
agement systems for adult and juvenile public defense
systems. The jurisdictions provide adult trial level, ju-
venile and appellate defense services through a variety
of delivery methods (fulltime public defender offices,
assigned counsel systems, contract systems) at the state
and county levels. In preparing for the workshop, we
conducted a national survey of public defense sys-
tems throughout the country about their current case
management systems as well as their plans and needs.
This workshop was intended to be the first of many
steps needed to develop and implement a uniform, in-
tegrated, national database of verifiable, accurate, and
objective data about public defense services and their
delivery in our country.

On September 24-26, 2010, NDLI, in conjunction
with the NLADA Community Education and Profes-
sional Development department, presented “2010 Nuts
& Bolts of Leadership & Management,” in Cincinnati,
Ohio. The program on basic skills in public defense
leadership and management was taught by present and
former chief defenders and attended by 38 entry- and
mid-level supervisors and managers from 13 jurisdic-
tions.



Jurisdictional Training and Technical NDLI develops local management and leadership train-
Assistance ing programs and resources in response to requests

from the field. During 2010, NDLI ided the follow-
NDLI staff members frequently serve as faculty for pub- rom the fle Hrng provided the fotlow

lic defense system training programs throughout the
country. During 2010, NDLI:

o Presented at the Missouri Law Review
Symposium “Broke and Broken: Can We Fix Our
State Indigent Defense Systems?” held February
26, 2010 in Columbia, Missouri, on the ethical
duties of public defenders. A related law review
article was written by Phyllis E. Mann, Ethical
Obligations of Indigent Defense Attorneys to
Their Clients, 75 Mo.L.Rev. 715.

« Served as faculty at the Louisiana Public Defender
Board (LPDB) “Public Defender Skills Training,
Part II” held April 10, 2010 in Baton Rouge,
Louisiana. Ms. Mann served as faculty for
small-group skills training workshops and
presented a plenary session on evidence. This
program served to assist the LPDB in developing
its annual new attorney training.

o Served as faculty at the Louisiana Public Defender
Board Defender Training Institute 2010, held
September 12-18, 2010 in Baton Rouge,
Louisiana. The weeklong attorney training
program was part of implementing Louisiana’s
new statewide public defense system. Ms. Mann
served as lead trainer throughout the week and
presented a plenary session on “Brady, Kyles
Issues” relating to evidence.

o DPresented at the Texas Task Force on Indigent
Defense 8th Annual Indigent Defense Workshop,
held October 28-29, 2010, in Austin, Texas, on the
topic of “Avoiding Class Action Litigation for
Systemic Deficiencies” This annual workshop
brings together criminal justice system teams —
judges, prosecutors, defenders and administrators
— from counties across Texas.
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ing assistance:

Maryland Office of the Public Defender (MOPD).
When the MOPD underwent significant changes
in leadership during late 2009 and 2010, NDLI
worked with the state as a new chief public
defender assumed leadership and many executive
level positions were filled. NDLI helped the state
office determine the types of training that would
result in the most effective representation to
indigent defendants, responsible stewardship of
taxpayer resources, and collaborative
decentralization to encourage creativity,
enthusiasm and success throughout the system.
MOPD sought grant funding to implement these
training ideas. NDLI will continue to work with
MOPD.

Washington Defender Association (WDA). The
single organization that brings together the
leadership of Washington’s county-administered
systems is the WDA. NDLI worked with WDA
throughout 2010 in developing a curriculum for
management and leadership training. Defender
Legal Services (DLS) Vice President Ed Burnette
then served as faculty at the WDA program held
in the spring of 2011. NDLI will continue to
assist WDA in this ongoing training.



NLADA MEMBERSHIP

n 1911, Arthur von Briesen, chief counsel of the New York legal Aid Society, closed the first formal

gathering in Pittsburgh, PA of 14 legal aid societies — who would later become the founding

members of the National Legal Aid & Defender Association, with a vision of how legal aid would

become part of the legal mainstream in America. Today his vision lives on through NLADA and

its more than 700 program members and 1,500 individuals who advocate for civil legal aid and

indigent defense in America.

NLADA members work tirelessly to provide counsel
to those who are unable to afford legal representation
in criminal and civil matters and work to bring change
to this country’s broken justice system. In 2010, we re-
flected on our accomplishments and began the process
of planning the next 100 years of equal justice.

On the civil side, conservatively more than 50 percent
of persons eligible for civil legal assistance are denied
access because of severely limited resources, leading to
wrongful evictions, domestic abuse and homelessness.
Today, a record number of Americans receive little or
no representation in criminal proceedings, leading to
wrongful convictions and over incarceration due to un-
derfunded public defense systems.

NLADA is the oldest and largest, national nonprofit or-
ganization and the nation’s leading advocate for front-
line attorneys and other equal justice professionals.

NLADA Program Memberships

Defender Program Members 13%

Chief Defender Program Members 3%

Associate Program 27%

Civil Program Members 57%

Program members of NLADA include legal aid organi-
zations, public defender offices, social service organiza-
tions, pro bono programs, bar associations and foun-
dations, law school clinics, assigned counsel programs,
corporate legal departments, and law firms. There are
four broad types of program members: civil legal aid
programs, public defender programs, associate pro-
grams and corporate associate members. NLADA has
more than 700 program members representing more
than 14,000 attorneys in the 50 states, the District of
Columbia, American Samoa, Guam, Puerto Rico, and
the U.S. Virgin Islands.

NLADA Individual Memberships

Sustaining 7%

Client Advocate 12%
Student 2%
Life Members 2%

Ind. Attorney/NASAMS 23%

Individual Attorney 54%

Individual members of NLADA include more than
1,500 civil legal aid advocates and public defense pro-
fessionals, sentencing advocates, mitigation specialists,
bar association leaders and staff, private practice attor-
neys, corporate counsel, judges, law school clinicians,
clients, students, clinical fellows and private citizens
who support NLADA ’s mission. NLADA members stay
connected throughout the year through member-driv-
en special interest sections and affinity groups. NLADA
sections are comprised of members with common pro-
fessional interests who come together to network, share
information and work toward common goals.

Current sections include:

o American Council of Chief Defenders (ACCD)

o Advocacy & Support

o Appellate Defender

o Client Advocate

o Death Penalty Litigation

o Defender Trainers

o Farmworker Law

« Latino Advocates

« National Alliance of Indigent Defense Educators
(NAIDE)

« National Alliance of Sentencing Advocates &
Mitigation Specialists (NASAMS)

» Native American

o Student Legal Services

o Technology

NLADA provides a wide range of services, including
training and professional development, peer network-
ing, technical assistance, publications, online resources,
and national advocacy to support excellence in the de-
livery of civil legal aid and indigent defense services.

NATIONAL LEGAL AID & DEFENDER ASSOCIATAON *. 9
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EQUAL JUSTICE HEROES

LADA recognizes the personal and professional sacrifices that come with doing what is right
for society as a whole. It is important to pause, reflect and take inspiration from those who are

championing justice today and marching toward the next 100 years to fulfill the promise of Equal

Justice for All. During 2010, our equal justice heroes were honored during the Exemplar Award

Dinner on October 6 at the JW Marriott Hotel in Washington, DC and the 2010 NLADA Annual
Conference on November 12 at the Sheraton Atlanta Hotel in Atlanta, GA.




JOHN PAUL STEVENS

JUSTICE JOHN PAUL STEVENS LIFETIME ACHIEVEMENT HONOREE

In honor of a lifetime of service as a champion of jus-
tice, NLADA was pleased to present the 2010 NLADA
Justice John Paul Stevens Award to John Paul Stevens,
Associate Justice of the Supreme Court of the United
States. Justice Stevens left the Supreme Court with a
legacy of uncompromising dedication to the rule of law.
He is widely known for understanding how the law im-
pacts the everyday life of the American people.

Justice Stevens received his J.D. from Northwestern
University School of Law and began his legal career in
1947 by serving as a clerk to Supreme Court Justice Wi-
ley Rutledge. Following his clerkship, Stevens returned
to Chicago and joined the law firm of Poppenhusen,
Johnston, Thompson & Raymond, which later became
the firm of Jenner & Block. He was admitted to the bar
and returned to Washington, D.C. to serve as associate
counsel to the Subcommittee on the Study of Monopoly
Power of the Judiciary Committee of the U.S. House of
Representatives.

In 1969, the Greenberg Commission, appointed by the
Mllinois Supreme Court, named Justice Stevens as their
counsel during the investigation of corruption by two
Illinois Supreme Court Chief Justices. Stevens’ role on
the Commission gained him wide notoriety leading
him to the appointment of Judge of the U.S. Court of
Appeals for the Seventh Circuit in 1970. On December
19, 1975, President Gerald Ford nominated Stevens as
an Associate Justice of the Supreme Court. He was con-
firmed 98-0 by the Senate.

On June 29, 2010, after more than 34 years, Justice Ste-
vens retired as the third-longest serving justice in the
Court’s history. Throughout his nearly 35 years on the
bench, Justice Stevens maintained a moderate voice
that championed civil rights issues, death penalty issues
and the treatment of detainees at Guantanamo Bay.

Stevens’ opinion for the Court in Atkins v. Virginia
(2002), which reversed a 13-year precedent to outlaw
the execution of mentally retarded citizens, is largely
thought to have set the stage for the eventual abolition
of the juvenile death penalty. Stevens’ views on affirma-
tive action and integration in schools evolved during
his tenure, declaring in 2007 that “children of all races
benefit from integrated classrooms and playgrounds.”

In a key, landmark decision involving national secu-
rity, Stevens crossed the liberal-conservative divide by
writing two of the most important decisions, Rasul v.
Bush (2004) and Hamdan v. Rumsfeld (2006). The deci-
sions stressed the Court’s duty to ensure fair treatment
for those viewed most unfavorably in our society, even
when national security is at issue. In Rasul v. Bush, Jus-
tice Stevens wrote the majority opinion, arguing that
detainees from the war-on-terror were indeed entitled
to habeas corpus and could challenge their incarcera-
tion before American courts. Rasul marked the first
time a sitting president had ever lost a major civil liber-
ties case in the Supreme Court at a time of war. He went
on to say “[I]f this Nation is to remain true to the ideals
symbolized by its flag, it must not wield the tools of ty-
rants even to resist an assault by the forces of tyranny”

For a lifetime of dedication to justice for all Americans,
NLADA is proud to have honored Justice John Paul
Stevens.
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RICK COTTON

2010 EXEMPLAR AWARD HONOREE

To honor his many years of service as a champion for
access to justice and contributions to legal assistance for
people unable to pay for a lawyer, NLADA was pleased
to present the 2010 Exemplar Award to Rick Cotton,
executive vice president and general counsel of NBC
Universal (NBCU).

Rick Cotton was named to his current position in Au-
gust 2004. He supervises the NBC Universal Law De-
partment, which provides legal advice to all NBC Uni-
versal business units for their ongoing operations and
for new strategic plans and acquisitions. In addition, he
oversees NBC Universal’s global regulatory and legisla-
tive agenda, including the company’s worldwide anti-
piracy efforts.

Under Cotton’s leadership, the NBC Universal Legal
Department embraced a goal of having 50 percent of its
lawyers participate in pro bono projects, and its recent
public-oriented activities focus on a wide range of orga-
nizations, including Dress for Success, Street Law and
Alliance for Children’s Rights.

In 2010 the NBCU West Coast legal team won the Los
Angeles County Bar Corporate Law Department Pro
Bono Award, and in December 2008 a member of the
company’s West Coast team accepted the GE Pro Bono
Award, which is given annually to a single lawyer in the
worldwide GE legal organization in recognition of out-
standing pro bono work.

Rick Cotton served as law clerk to Judge J. Skelly Wright
of the U.S. Court of Appeals for the District of Colum-
bia Circuit from 1969 to 1970 and to Justice William J.
Brennan Jr. of the Supreme Court of the United States
from 1970 to 1971.

In the 1970s, Cotton served as special counsel and man-
aging attorney for the Concord office of New Hamp-
shire Legal Assistance, where he secured representation
for individuals without the means to pay for a lawyer.

From 1974 to 1976, he was a staff attorney for the Natu-
ral Resources Defense Council in Palo Alto, California
and from 1977 to 1981, Cotton worked in the Depart-
ment of Health Education and Welfare. He was appoint-
ed deputy executive secretary under Secretary Joseph
A. Califano and was named the executive secretary in
1978. In 1980 he became the special counsel to Deputy
Secretary John Sawhill of the U.S. Department of En-

ergy.

In the mid 1980s, while in private practice, he suc-
cessfully litigated a major pro bono case in defense of
funding for national support centers, which served as
a resource to attorneys representing at-risk and un-
derserved clients, including older Americans, Native
Americans, immigrants and migrant workers. In the
1990s, Cotton spent eight years as the chair of the board
of the Primary Care Development Corporation, which
provides financing and expert support for health cen-
ters in underserved communities in New York. He cur-
rently serves as the chair of the Dean’s Council at the
NYU School of Public Service.

For his commitment to access to justice, NLADA is
pleased to have honored Rick Cotton with the 2010 Ex-
emplar Award



KUTAK-DODDS PRIZE WINNERS

NLADA salutes the achievements of Alan Alop and McGregor Smyth

ALAN ALOP
KUTAK-DODDS PRIZE — CIVIL

Alan Alop, deputy director for Intake Offices, Legal Assistance Foundation of Metropolitan Chicago in Chicago,
IL. Alop has made advocating for and representing low-income people his life’s work. He began his career litigat-
ing statewide welfare class actions in Florida. Shortly thereafter, he began to specialize in consumer law cases that
targeted low-income families. Most recently, with healthcare in a state of both crisis and reform, Alop went to work
assisting uninsured indigent patients who were being charged double or triple what insured patients were charged.
Alop collaborated with labor unions and media to highlight the injustice. Taking what he learned from his work, he
developed a nearly 300-page primer for legal aid attorneys with clients facing the same daunting challenges. Alop
continues to intervene on behalf of victims of consumer fraud and abusive collection tactics.

“Alan is a consummate collaborator, always willing to share his expertise and never looking to be in the limelight.
Sometimes, however, the limelight finds him ... In short, Alan is a quiet, honest, steadfast, good humored hero of
the legal services movement,” stated nominator Diana C. White, executive director of the Legal Assistance Founda-
tion of Metropolitan Chicago. “His 39-year long career deserves our highest recognition and thanks.”

MCGREGOR SMYTH
KUTAK-DODDS PRIZE — DEFENDER

J. McGregor Smyth first joined The Bronx Defenders in 2000 as a Skadden Fellow. As part of his fellowship, Smyth
brought to The Bronx Defenders a project designed to address the collateral consequences clients endure as the
result of an arrest. The combination of his skills and expertise as a civil attorney with those of his criminal defense
colleagues soon proved to be a winning combination, allowing for the successful reentry of people coming from
the criminal justice system into Bronx communities. Such holistic representation helped to address the gap in legal
services that people need to cope with the aftermath of criminal proceedings and helped to mitigate the damaging
collateral consequences families endure when a loved one becomes entangled in the criminal justice system. Smyth
has also dedicated his career to working on behalf of people who find themselves the victims of unjust evictions and
wrongful arrests. He has worked tirelessly to protect the rights of the marginalized and to secure critical settlements
on behalf of his clients.

“McGregor’s compassion and dedication to our clients is irrefutable, and his commitment to enhancing the legal
services available to low-income communities is steadfast. He fluidly transitions from working on the theoretical
aspects of his practice to listening and talking to individual clients,” stated nominator Robin G. Steinberg, executive
director of The Bronx Defenders. “Whether he is working to prevent the eviction of a whole family from public
housing, crafting and executing a pitch to a skeptical funder, or fighting for the civil rights of thousands in a class
action, McGregor works tirelessly to prevent injustice”
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2010 BEACON OF JUSTICE AWARD

As people in the United States continued to feel the effects of a severe economic crisis, both U.S. citizens and non-
U.S. citizens have found themselves the targets of controversial state-based laws that give police the power to detain
and question people they suspect of being in the country illegally.

An equally large number of people abroad who find
themselves persecuted for one reason or another strug-
gle to define a path toward citizenship and/or a legal
presence in this country. For a significant number of
these people, access to a lawyer to help them or their
loved ones is out of reach and the road to assistance
of counsel is fraught with delays, financial hurdles, dis-
crimination and confusion.

To balance the scales of justice, 34 law firms from
across the country have set the bar high with their com-
mitment to pro bono work to ensure that vulnerable
people caught in the web of complex immigration laws,
policies and detention, are treated fairly and humanely
and that their course to a legal presence in the United
States is just. These firms are leaders in the creation of
innovative models that attack systemic injustices on
myriad fronts. The broad range of pro bono cases taken on by these firms include but are not limited to: asylum ap-
plications; appeals assisting immigrant victims of domestic abuse; victims of sex trafficking; the treatment of people
with mental disabilities in the immigration court and detention system; religious and political persecution cases;
juvenile immigrant cases; advocacy for immigration rights of detainees and children; and support for the recogni-
tion of immigration rights for same-sex couples.

In honor of their extraordinary commitment top providing pro bono legal representation in the area of immigra-
tion law, the National Legal Aid & Defender Association (NLADA) was pleased to award the 2010 Beacon of Justice
Award to 34 law firms across the country.
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2010 NLADA AWARDS

he National Legal Aid & Defender Association (NLADA) honored five equal justice heroes and
To county-based newspaper from Rochester, NY at the NLADA 2010 Annual Conference in At-
lanta, GA for five of our prestigious honors: the Reginald Heber Smith Award, the Emery A. Brownell
Award, Mary Ellen Hamilton Award, Denison Ray Award and the Arthur von Briesen Award.

JOSEFINA PANTOJA-OQUENDO
REGINALD HEBER SMITH AWARD

The 2010 Reginald Heber Smith Award recipient was Josefina Pantoja-Oquendo, attorney-coordinator of the spe-
cial education project at Puerto Rico Legal Services in San Juan, Puerto Rico. The Reginald Heber Smith Award
recognizes the dedicated service and outstanding achievements of a civil legal aid attorney or indigent defense at-
torney while employed by an organization supporting such services. The “Reggie” is named for a legendary counsel
at the Boston Legal Aid Society and the author of Justice and the Poor, published by the Carnegie Foundation in
1919.

For 30 years, Josefina Pantoja-Oquendo has served as a staff attorney for Puerto Rico Legal Services, dedicating
almost all of her years of practice to serving indigent people and communities. Active in a variety of groups that
advocate for human rights, she has dedicated herself to training parents of children with disabilities as advocates
for their children.

Pantoja-Oquendo’s legal achievements began in 1974 as an attorney with the Consumer Affairs Department of
the Commonwealth of Puerto Rico. She joined Puerto Rico Legal Services, Inc. (PRLS) in 1977, beginning her
journey with the Carolina Direct Service Office, transferring shortly thereafter to the Environmental Rights Divi-
sion and then the Support Center. Pantoja-Oquendo was a member of the legal team that represented plaintiffs
in a class action (Rosa Lydia Velez v. Department of Education) seeking implementation of the Education for the
Handicapped Act on behalf of indigent education students, pushing the effort to bring the Puerto Rico Department
of Education into compliance with its legal and moral obligation to provide adequate special education services for
this population.

Pantoja-Oquendo’s dedication to a number of causes has been recognized by a variety of groups, including that
Puerto Rican Defense and Education Fund in NY; the Puerto Rican Bar Association’s Women Commission and by
the Women’s Advocate Office.

YVETTE LONG
MARY ELLEN HAMILTON AWARD

The 2010 Mary Ellen Hamilton Award recipient was Yvette Long, client board member of Pennsylvania Legal Aid
Network, Inc. The Mary Ellen Hamilton Award honors a client who, on a compensated or volunteer basis, has
provided extraordinary service or support to the delivery of legal services to the poor. The award honors one of
the founders of the National Clients Council and the Alliance for Legal Rights. Mary Ellen Hamilton served on
NLADA'’s Board of Directors and remained an active member of the Alliance until her death in 1985.

Long has been on the board of Pennsylvania Legal Aid Network, Inc. (PLAN) for more than 14 years, involved in
the important decisions of allocating funding from year to year and setting priorities for activities from year to year.
She served as president-elect from 2004 to 2006 and then as president from March 2006 to March 2008, followed
by her role as president emeritus for the next two years. In these capacities, Long gained the trust and support of
the board as a whole, keeping cohesiveness among the attorneys and clients who make up the board.

In addition to Long’s service at PLAN, she is very active in advocating for client interests by advising and advocat-
ing with Pennsylvania’s Department of Public Welfare. She was named chair of the Income Maintenance Advisory
Committee and the chair of its subgroup, the Employment and Training Advisory Committee. As a leader of this
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advisory process, Long has affected state policies having a major impact on residents across the state in the areas of
cash assistance, food stamps, Medicaid, subsidized child care, and other public benefits areas critical to low-income
families. Long’s leadership helped to create a statewide employment project, allowing legal aid attorneys and para-
legals to represent clients in removing barriers to employment.

JEREMY LANE
DENISON RAY AWARD

The 2010 Denison Ray Award went to Jeremy Lane, executive director of Mid-Minnesota Legal Assistance. The
“Denny” award honors persons who have provided at least five years of service to the legal services community in
staff, client or volunteer capacities. Dennison Ray, who dedicated his professional life to equal justice for the poor,
is the former director of the Legal Aid Society of Northeastern New York, Legal Services of North Carolina and
other programs.

For 40 years, Lane has been an extraordinary advocate for access to justice for the poor. Trading in a lucrative
practice in Manhattan for a legal aid office in Queens, NY, Lane found a calling and a commitment to the needs of
disadvantaged clients and legal services providers who serve them. As executive director of Mid-Minnesota Legal
Assistance (MMLA), Lane is responsible for 10 offices, approximately 72 attorneys, poverty law in 21 counties,
disability law statewide, and various projects for disadvantaged persons. Under his leadership and with significant
collaboration from colleagues across the state and nationwide, Lane developed special projects and programs that
supported and expanded benefits for disabled persons, juveniles, Native Americans, seniors, immigrants, refugees,
and other special needs programs.

As an outgrowth of litigation involving Minnesota State Hospitals and the case Welsch v. Likins, in particular,
MMLA received federal, state and local funds to establish what became the Disability Law Project — a statewide
program that provides legal assistance to persons with developmental disabilities and to individuals facing mental
illness. The program became a model for other states, with advocates from MMLA providing guidance on the
development of similar programs in other states.

In addition to tireless advocacy, Lane has inspired an entire community to form a seamless system of legal aid pro-
viders who jointly share resources, time and talent to serve the poor.

THE DAILY RECORD
THE 2010 EMERY BROWNELL AWARD

The 2010 Emery Brownell Award was awarded to The Daily Record, a newspaper that covers the mid-sized city of
Rochester in western New York. The Emery A. Brownell Media Award recognizes newspapers, films, radio and
television stations that have informed the public of the crucial role played by civil or defender organizations in
ensuring equal justice for poor people. This award commemorates Emery Brownell, who began his legal career
with the Legal Aid Society of Rochester, N.Y. in 1925 and served as NLADA's executive director from 1940 to 1961.

In a fitting tribute, this year’s Emery Brownell Award recognizes the huge impact that The Daily Record from Roch-
ester, NY, has had on the community’s awareness of the need to ensure equal justice for those who cannot afford it.
The Daily Record distinguished itself with its ongoing in-depth and enlightened coverage of the crucial role played
by civil legal aid and/or defender organizations in ensuring access to justice for the most vulnerable members of
our community. Its work includes reports on legislation to create an Office of Indigent Legal Services in New York,
a series chronicling efforts to provide stable funding for civil legal services, co-sponsored with the Greater Roch-
ester Association for Women Attorneys a panel discussion featuring Ordinary Justice author Amy Bach, articles
featuring attorney emeritus status for attorneys age 55 and over who volunteer pro bono and a monthly column that
spotlights pro bono work in western New York.

The Daily Record regularly reports in detail on the importance of the constitutional right to counsel in criminal
proceedings, and its work focused the community’s attention on the legislation that created the statewide Office of
Indigent Legal Services and the vitally important work the office would undertake.
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CHRIS MESSERLY AND PHILIP SIEFF OF THE LAW FIRM

ROBINS, KAPLAN, MILLER & CIRESI, LLP
THE ARTHUR VON BRIESEN AWARD

The 2010 Arthur von Briesen Award goes to attorneys Chris Messerly and Philip Sieff of the law firm Robins,
Kaplan, Miller & Ciresi, LLP. The Author von Briesen award honors attorneys not employed by a legal services or
defender program who have made substantial volunteer contributions in support of the delivery of legal services
and/or indigent defense representation. The award celebrates the achievements of the first president of NLADA.

The August 1, 2007 collapse of the I-35W bridge in downtown Minneapolis forever changed the lives of Minneso-
tans but the direct impact fell upon the families of the 13 killed and the over 140 injured. This catastrophe united
a group of law firms across the state, including Robins, Kaplan, Miller & Ciresi L.L.P. Immediately following the
bridge collapse, two firm partners — Chris Messerly and Philip Sieff —~determined that their firm should do whatever
they could to help the bridge victims, and that they should do this for free. Messerly and Sieff eventually secured a
$40 million settlement in August 2010 on behalf of the bridge accident victims and their families.

With the support of the firm, Messerly and Sieff recruited a group of 17 other law firms of all sizes that agreed to
provide free services to bridge accident clients. Messerly and Sieff spearheaded the “Pro Bono Consortium” of law
firms, and arranged for Robins, Kaplan, Miller & Ciresi to pay for all expenses relating to any of the consortium’s
and the firm’s bridge accident clients. Of the more than 150 victims who were on the bridge, the consortium repre-
sented 117 victims, of which the firm represented 24.

In all, more than 130 attorneys and staff at Robins, Kaplan, Miller & Ciresi contributed more than 20,000 hours pro
bono over the past three years, making this the most significant pro bono contribution in the firm’s history. The
financial contribution by the firm is also substantial - more than $1.1 million in out-of-pocket costs and more than
$1.3 million in total attorneys’ time.

DOROTHY ALTHER
PIERCE-HICKERSON AWARD

The National Association of Indian Legal Services takes great pleasure in announcing that Dorothy Alther was
awarded the 2010 Pierce-Hickerson Award. The Pierce-Hickerson Award honors outstanding contributions to the
advancement or preservation of Native American rights. Created in 2003, it pays homage to the legacies of Julian
Pierce and Robert Hickerson for their outstanding advocacy in pursuit of justice for Native Americans.

Dorothy Alther has spent her career working for Indian legal services programs and advocating on behalf of in-
dividual Native Americans as well as tribes and tribal entities. Starting off as a staff attorney and later managing
attorney of DNA Legal Services, Alther oversaw a staff including several attorneys while handling a large case load
involving probate and trust land matters, healthcare resources and obtaining public benefits for her clients. Upon
moving to Washington in the early 1990s, Alther worked for the Suquamish Tribe state for several years as a court
administrator, advocate, and litigator on public resources protection and Indian Child Welfare Act cases.

Making a permanent move to California Indian Legal Services (CILS) in 1993, Alther first expanded her work
to representing tribes in Bishop Office’s service territory, and later to southern California in sovereign immunity
cases, fee to trust applications, lease drafting, obtaining federal recognition for tribes and the creation of tribal law
enforcement bodies.

With the passage of the Timbisha Shoshone Homeland Act of 2000, Alther helped the Timbisha Shoshone Tribe
secure a land base of 7,000 acres. Despite relocating to the Escondido office in 2003, Alther continues to be the di-
recting attorney for the Bishop Office and regularly gets requests for assistance from former clients and old friends
from the Bishop Washoe and Timbisha Shoshone tribes.

Alther has been instrumental in training tribes in tribal court and law enforcement development. She has drafted a
number of tribal constitutions and codes pertaining to peace, security and housing and represents her clients before
the court. Alther’s work in court development also inspired CILS’ annual Tribal Courts Conference which offers a
venue for California’s tribal communities, tribal court judges and law enforcement officers to discuss current issues
related to tribal justice while being updated on the law.
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INDIVIDUAL GIVING

Alex Gulotta

Alex Scherr

Allison P. Thompson
Andrea L. Bridgeman
Andrew D. Hendry
Angela Moore

Arthur Lindenauer
Arturo Corso

Barbara Arnwine
Bernard Metzgar
Beverley Bacchus-Lewis
Blair Brown

Brenda Harding
Brownlow Speer
Carlos Fuentes
Carlyle Hooft

Carol Lee

Carolyn Zander Alford
Catherine C. Carr
Charles Greenfield
Chilton D. Varner
Christopher Meade
Chuck Greenfield
Claudia C. Bonnyman
Clay Howell

Corinne Beckwith
Dan Kesselbrenner
David Debruin

David Reiser

David Seide

Deborah Dubois
Deierdre Weir

Dennis Groenenboom
Donald M. Saunders
Donald P. Hensel
Douglas Fox

Dwayne Bilton
Edward William Bates II
Eleanor H. Smith
Ellen G. Harrison
Elliott Andalman
Gary Slaiman

Gary Windom
George J. Zweibel
George Rutherglen
Glenda Y. Hicks
Gordon Netzorg

H. Richard Schumacher
Harrison Mclver II1
Henry A. Freedman
Irene C. Morales

Jack Balagia

James A. Pardo, Jr.
James E. Savage
James H. Lokey, Jr.
James Peterson

Jean Gulotta
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Jennifer Vitry
Jo-Ann Wallace
John B. Arango

John Constance
John G. Brooks

John J. Curtin, Jr.
John L. Keffer

John Porter

John Rellick

John Rosenberg
John Trujillo
Jonathan Blake
Jonathan D. Asher
Jonathan M. Wolf
Jonathan Smith

Jose Padilla

Joseph Appelbaum
Judith Bernstein-Baker
Julia Youngman
Julie Clark

Kai Moy

Karen Lash

Karen T. Grisez
Katherine Shaw
Kathleen R. Hartnett
Kelly N. Reeves
Kevin Peter

L. Joseph Loveland, Jr.
L. Travis Brannon, Jr.
Laurence A. Benner
Lillian Johnson
Lillian Moy

Linda E. Perle

Linda Zazove

Liz Robbins

Lori James-Townes
Margaret Foley
Maria Soto

Marjorie Anne McDiarmid

Mark E Griffin

Mark M. Maloney
Martha Bergmark
Mary F. Bernet

Mary Jo Johnson
Mary M. Broderick
Mason W. Stephenson
Matthew Brownfield
Maureen T. Syracuse
Melinda Cunningham
Melissa Sherry
Michael Gonring
Michael J. Egan III
Michael Mears
Michael Tobin
Michelle Murphy
Neil Levy

Nicholas Chiarkas

Nicholas Miranda
Norman Rosenberg
Paul R. Eckert
Penney Farrell

Peter Isakoff

Peter Kolovos

Phillip E. Holladay, Jr.
Portia Robertson
Ralph H. Smith, Jr.
Randolf Williams, Jr.
Rene Reixach
Richard B. Teitelman
Rick Pins

Robert D. Bartels
Robert E. Stein
Robert . Fortier
Robert G. Woodward
Roberto Gonzalez
Rosita Stanley

Sena Fitzmaurice
Sharon Dietrich
Stephen Goldman
Susan Basile

Susan Brown Wardell
Susan Estrich

Susan Rehak

Ted Voorhees
Theresa Harris
Thomas F. Smegal, Jr.
Thomas Gottschalk
Thomas Hitchcock, III
Thomas Smegar
Thomas Susman
Timothy J. Mayopoulos
Vibha Bhatia

Victor Fortuno
Walter H. Lob
Wilfried Witthuhn
William Coleman, Jr.
William E. Lee
William Fryer
William J. Perlstein
William R. McLucas
William Scott Petty
William W. Taylor
Wycliffe Orr, Sr.



PARTNERSHIPS

NLADA is grateful for the support of all of its partners who help bring justice to all.

ABA Center for Pro Bono

Acadia Legal Service Corporation
Akin Gump Strauss Hauer & Feld LLP
Alston & Bird

Armstrong Teasdale

Arnold & Porter, LLP
AstraZeneca Pharmaceuticals LP
Bank of America Corporation
Bay Area Legal Services

Beers & Cutler

Bingham McCutchen

Bondurant, Mixson & Elmore
Boston Properties

Brunswick Group

Bryan Cave Powell Goldstein LLP
California Rural Legal Assistance, Inc.
CLASP

C-N-A

Colgate-Palmolive Company
Colorado Legal Services

Comcast

Community Legal Services of Philadelphia
Covington & Burling LLP

Cozen O’Connor

Crowell & Moring LLP

David Gambrell

Davis Polk & Wardwell LLP
Davis Wright Tremaine LLP
Debevoise

Deierdre Weir

Dickstein Shapiro LLP

Discovery Communications

Dow Chemical Company

Emory Law

Ethnic Bridge

Exxon Mobil Corporation

Ezra Company

Farella Braun & Martel LLP
Florida Legal Services, Inc
Fragomen, Del Rey, Bernsen & Loewy
Fried Frank, Harris Shriver & Jacobson
General Electric Company
General Mills

Georgia State Bar

Gephardt Government Affairs
Goldman, Sachs & Co.

Goodwin Procter

Greenberg Traurig

Hewlett Packard Company
Hogan Lovells US LLP

Holland & Knight LLP

Hughes Hubbard & Reed LLP
Hunton & Williams

Husch Blackwell LLP

Inland Counties Legal Services
Jenner & Block LLP

John Marshall Law School

John S. Digiacinto

Justice Works

Katten, Muchin & Rosenman

Kids In Need of Defense

King & Spalding

Kirkland & Ellis

Kutak Rock

Language Line Services

Law Offices of California Rural Legal Assitance
Lawyers’ Committee For Civil Rights
Legal Aid and Defender Association, Inc. (Detroit)
Legal Aid Society of Columbus

Legal Aid Society of Northeastern NY
Legal Aid Society of Orange County
Legal Services Corporation

Legal Services of New York City
Levine Sullivan Koch & Schulz

Liz Robbins Associates

LSC Resource Information
Management Information Exchange
Mehri & Skalet, PLLC

Merck

Microsoft

Mitchell Silberberg & Knupp
Mitigation South

Mutual of America

National Immigration Project of the National
Lawyers Guild

National Institute for Trial Advocacy
NBC Universal

Neighborhood Legal Services Program of the Dis-
trict of Columbia

NLADA Insurance Program

NLADA Service Corporation

Paul Hastings

Perkins Coie

Pfizer

Potomac Companies, Inc.

Proskauer Rose LLP

Public Interest Clearinghouse/Pacific Region Proj-
ect Directors

Quarles & Brady

Rogers & Hardin

Shell Oil Company

Simpson Thacher & Bartlett LLP
Social Security Administration

Sony

Steptoe & Johnson

Target Media

Texas Legal Services

The Coca-Cola Company

The Council on Legal Education

The Resource for Great Programs

The Sidley Austin Foundation

The Walt Disney Company

Time Warner Cable

Trak Services

Troutman Sanders LLP

Venable LLP

Virginia State Bar Access to Legal Services
Committee

Weil, Gotshal & Manges LLP

Williams & Connolly

Williams, Kastner & Gibbs PLLC

Wilmer Cutler Pickering Hale & Dorr LLP
Winston & Strawn

World Organization for Human Rights
YODLE, INC.

Zuckerman Spaeder
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FINANCIAL STATEMENTS

NATIONAL LEGAL AID & DEFENDER ASSOCIATION
STATEMENT OF ACTIVITIES

December 31, 2010

Operating Revenue And Support 2010 TOTAL
Membership dues $ 1,786,005
Insurance commissions 1,462,990
Training and Conference 679,197
Annual dinner 621,976
Royalties 202,597
Publications and other revenue 132,124
Contracts 18,802
Grants 1,063,175
Investment income 3,838
Contributions 64,084
Profit sharing —

Net assets related from restrictions:
Satisfaction of program restrictions —

TOTAL OPERATING REVENUE AND SUPPORT 6,034,788

Operating Expenses
Program Services:

Special projects 902,033
NLADA Service Corporation 994,350
Training and conference division 630,908
Defender division 503,333
Civil division 617,989
Communications 205,194
Government relations 163,991
Annual conference 191,501
Total Program Services 4,209,299
Supporting Services:
Development and membership 1,006,690
Management, administration and finance 388,484
Total Supporting Services 1,395,174
TOTAL OPERATING EXPENSES 5,604,473
Change in Net Assets From Operations Before Income Tax Provision 430,315
Income Tax (Expense) Benefit (47,572)
Change In Net Assets 382,743
NET ASSETS, BEGINNING OF YEAR 1,295,121

NET ASSETS, END OF YEAR $1,677,864
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NATIONAL LEGAL AID & DEFENDER ASSOCIATION
CONSOLIDATED STATEMENT OF FINANCIAL POSITION

December 31, 2010

Assets 2010
Current Assets
Cash and cash equivalents $ 1,745,715
Investments 914
Grants receivable 924,501
Accounts receivable 268,246
Prepaid expenses 51,321
Deferred tax asset 22,593
Total Current Assets 3,013,290
Net property and equipment 195,480
Deposit 24,875
TOTAL ASSETS $ 3,233,645

Liabilities And Net Assests

Current Liabilities

Accounts payable 335,338
Accrued vacation 101,403
Deferred membership dues 858,859
Capital lease obligations 19,378
Deferred rent and construction allowance 70,825
Other liabilities 73,569
Total Current Liabilities 1,459,372
Deferred rent and construction allowance, net of current portion 95,361
Capital lease obligation, net of current portion 1,048
TOTAL LIABILITIES 1,555,781
Net Assests
Unrestricted
Undesignated 657,333
Designated 80,364
Total Unrestricted 737,697
Temporarily restricted 940,167
TOTAL NET ASSETS 1,677,864

TOTAL LIABILITIES AND NET ASSETS $3,233,645
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CORPORATE ADVISORY COMMITTEE

As of February 2011

Founded in 1992, the NLADA Corporate Advisory Committee, (CAC) is a group of general counsel from corporations who have made a leader-
ship commitment to encourage national support for NLADA’s mission of ensuring the availability of quality legal representation to persons who

are unable to afford counsel.

Bruce N. Kuhlik - Chairperson
Executive Vice President &
General Counsel

Merck & Co., Inc.

Timothy J. Mayopoulos

- Chair Emeritus

Executive Vice President, General
Counsel & Chief Administrative
Officer

Fannie Mae

Jack Balagia, Jr
Vice President ¢ General Counsel
Exxon Mobil Corporation

David M. Bernick
Vice President ¢ General Counsel
Philip Morris International

Russell C. Deyo

Vice President, General Counsel &
Chief Compliance Officer

Johnson & Johnson

Jeff Pott
Vice President, General Counsel &
Secretary
AstraZeneca Pharmaceuticals LP

Andrew D. Hendry
Senior Vice President, General
Counsel & Secretary
Colgate-Palmolive Company

Michael Holston

Executive Vice President,
General Counsel & Secretary
Hewlett-Packard Company

James R. Jenkins

Senior Vice President and General
Counsel

Deere & Company

Charles J. Kalil

Executive Vice President, Law
and Government Affairs, General
Counsel & Corporate Secretary
The Dow Chemical Company

Geoffrey J. Kelly

General Counsel & Senior Vice
President

The Coca-Cola Company

William Lowery

NATIONAL LEGAL AID & DEFENDER ASSOCIATION BOARD OF DIRECTORS

As of November 2010

Deborah Majoras
Chief Legal Officer & Secretary
Procter & Gamble

Edward O’Keefe
General Counsel
Bank of America Corporation

Roderick A. Palmore

Executive Vice President, General
Counsel & Chief Compliance and
Risk Management Officer
General Mills, Inc.

Thomas L. Sager
Senior Vice President & General
Counsel

Anthony Benedetti — Committee for Public Counsel
Services, Boston, MA

Laurence Benner — California Western School of Law
San Diego, CA

Cindy Borroto — Hialeah, FL

Catherine C. Carr — Community Legal Services Inc
Philadelphia, PA

Myrnairis Cepeda — Roxbury, MA

Julie Clark, Secretary — National Legal Aid & Defender
Association, Washington, DC

Eddie Ellis, Jr. — Washington, DC

Barbara Finkelstein — Legal Services of the Hudson
Valley, White Plains, NY

Alex Gulotta, Treasurer — Legal Aid Justice Center
Charlottesville, VA

Glenda Hicks, Assistant Treasurer — Marietta, GA

Darryl Hunt — The Darryl Hunt Foundation for Free-
dom and Justice, Winston-Salem, NC

Regina Kelly — Houston, TX

Lori James-Townes — L.Y. James and Associates, Inc.
Baltimore, MD

Lillian O. Johnson, Vice-Chairperson — Community
Legal Services, Inc., Phoenix, AZ

Clinton Lyons — NLADA Insurance Program
Washington, DC
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Senior Vice President, General DuPont Company
Counsel & Corporate Secretary
Shell Oil Company
i STAFF LIST
As of November 2011
Thomas Mlakar — Legal Aid Society of Cleveland Bettie Biehn
Cleveland, OH Camille Holmes Wood
José Padilla — California Rural Legal Assistance, Inc., Carol Ponce
San Francisco, CA { Chandra Nicholson
i Charl fiel
Yvonne Smith Segars — New Jersey Office of the ¢ ares Greenfield
Public Defender. Trenton. N ¢ David Carroll
ublic Defender, Trenton, NJ i Catherine Clarke
Jennifer Sommer — Bloomington, IN i Deborah Dubois
Rosita Stanley, Vice-Chairperson — Macon, GA i Don Saunders
. ) ) ) i Ed Burnette
Kelli Thompson — Wisconsin State Public Defender  § y;y; ary Evans

Madison, WI

Jo-Ann Wallace, President & CEO — National Legal
Aid & Defender Association, Washington, DC

Deierdre Weir — Legal Aid and Defender Association,
Inc, Detroit, MI

Gary Windom, Chairperson — Riverside County Law
Offices of the Public Defender, Riverside, CA

Jo-Ann Wallace

i Jon Mosher
i Julie Clark

Kara Allinson
Karl Doss

i Kristopher Kane
i Kevin Mills

Lynnae Johnson

i Lydia Watts
Marcia Jones
Melva Jones

Odessa Gibson

i Otisa Dozier
i Phyllis Mann

Todd Christensen

Yvette Hatcher
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National Legal Aid &
Defender Association

1140 Connecticut Ave. NW, Suite 900
Washington, DC 20036
www.nlada.org
202.452.0620
202.872.1031 (fax)



